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Downs

izing

Do you seem to be getting less for
your money and spending more?
Have you noticed …
• The old six-ounce can of tuna
is now a five-ounce can?
•

2 litres of ice cream now comes
in 1.89 or 1.5 litres sizes?

•

A 5 lb. bag of sugar is now a 4
lb bag?

•

Juices now contain about 8
ounces less?

•

Oreos have reduced their cookies from 470 g to 435 g?

•

Pampers went from 80 diapers
to 72 diapers per package.

•

Planters nuts reduced contents
from 9.75 oz to 8.5 oz?

•

Costco bathroom tissue now
comes in 30 rolls, down from
the previous 36 rolls?

•

And we probably all remember
when a pound of coffee was
actually a pound.

That’s only a few examples of
what’s been going on for years. It’s
a marketing technique called
Downsizing - a way of passing on
a price increase without technically
raising the price. “You’re paying
the same, but getting less, and
that’s really a backdoor price increase,” said Edgar Dworsky,
founder of Consumerworld. org
and MousePrint.org - an online
consumer resource guide. “It’s a
sneaky way to pass on a price increase,” he says.

…

The Incredible Shrinking Products
Manufacturers have become particularly adept at concealing package
shrinkage, says John Gourville, a
marketing professor at Harvard
Business School. “Think about
how you see products ~ they have
height, width, and depth. So if you
want to shrink a package without
making it noticeable, you keep the
height and width the same and
shrink the depth. On the shelf, it
looks the same as always.”
Other common techniques include deepening an indent in the
bottom of a beverage bottle or retaining a package’s size but including less product. And sometimes
you’ll get a price increase as well
as a downsize.
As always, manufacturers never call your attention to the fact
that they’ve downsized the product.
Dworsky says it isn’t always
easy to spot a shrunken product, so
“you have to become net-weight
conscious, not just price-conscious,
and look at unit pricing in order to
catch them playing this sneaky
game.”
Both MousePrint.org and IncredibleShrinkingGroceries.com
are good sources as they keep track
of shrinking products and their
websites are updated regularly.
(the dailyanchor.com; marketplace;
brandchannel.com; bostonglobe.com)
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Payday Loans are a big concern. The cost of borrowing is unbelievably
high and it creates a vicious cycle. We’d like to work with other groups
to find better solutions for people with short-term financial problems.
We met with the College of Pharmacy Professionals regarding Prescription Errors. Results of disciplinary hearings are now on their website. However, they are very difficult to find. We are continuing to follow this issue and have agreed to meet again.
Restaurant Inspections and Score on the Door provided information
on public health inspections on the door of restaurants in Humboldt. We
would very much like to see this pilot, Score on the Door, expanded
throughout the province. It’s presently on hold.
Health Canada’s proposed changes to Regulation of Self Care Products is moving slowly but we’re keeping an eye on it.
Telecoms would like to remove Pay Phones. In Saskatchewan, no removals are planned right now, but we are watching the situation closely.
We wrote to the Sask. Ministry of Education expressing our support for
their initiative to bring Financial Literacy Courses to Grades 11 & 12.
We set up displays at Spotlight on Seniors and at YXE Connects. We
were able to talk to many people and hear what issues and concerns they
have. We also gave out lots of consumer information.
We have produced four Information Packages for newcomer agencies
to use. They’re also available on our website.
We prepared a Fast Food Brochure on healthy choices in fast food restaurants.
We continue to receive many positive comments about SaskWatch and
thank Brenda Goldsworthy for her expertise in producing our quarterly
newsletter.
We’ve prepared a Consumer Help Directory of contacts for a variety
of consumer issues. It is available on line, in our office, and at displays.
A special thanks to Dylan Stansfield, our Office Manager, who handles
the calls and the basic administration, and works on special projects and
liaising with other community organizations.
~ Ruth Robinson, President

Annual General Meeting
CASK held its AGM in Saskatoon
on May 24th. Eric Green, the Registrar with Consumer Protection
Branch, Ministry of Justice & Attorney General was in attendance. It’s
always a pleasure to have Eric attend our AGMs and get his helpful
input on a variety of important consumer issues.
Our guest speaker, Diane Aldridge, Director of Compliance,
with the Office of the Saskatchewan
Information and Privacy Commissioner, gave an informative talk and

powerpoint presentation on How to
Protect Your Data. We were all left
with a much better understanding of
this complex issue.
Regular business of the AGM
was attended to, including: presentation of audited financial statements;
approval of budget for the coming
fiscal year; appointment of auditor;
and presentation of committee reports.
The AGM concluded with election of the New Board of Directors
for 2018/2019. (see box at left)
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Leave Your Shoes at the Door
Pesticides, chemicals, coal tar, lead and fecal matter
are just a few of the germs and toxins that can make their way
into your home via your shoes.
shoes. Some of that was feces. Coliforms, a bacterial indicator of the
level of sanitation of foods and water (and universally present in feces), were detected on the bottoms
of 96% of shoes.
In addition, E. coli (which can
lead to diarrhea, intestinal problems and even meningitis) was detected on 27% of the shoes, along
with seven other kinds of bacteria,
“Throughout the day we step on
including Klebsiella pneumoniae,
things like bird droppings, dog
which can cause urinary tract inwaste, mold, chemicals, germs and fection, and Serratia ficaria, which
fecal matter on public bathroom
can cause respiratory infections.
floors, which are sources for E.
39 percent of shoes sampled
coli, coliform, C. diff, and many
were contaminated with the bacteother types of harmful germs and
ria C. diff (Clostridium difficile), a
bacteria,” says Kelly Reynolds, a
public health threat that is now remicrobiologist at the University of sistant to a number of antibiotics
Arizona.
and is fairly prevalent in places
Most public washroom floors
like parks, chain stores, fast food
contain about 2 million bacteria per restaurants and commercial stores.
square inch (the average toilet seat
You might be thinking, “Sure,
contains about 50). Toxic chemiit’s on my shoes. I walk through all
cals from treating lawns can easily sorts of things in a day. But honestbe tracked into the house and rain- ly, how much of that stuff really
water on the ground can have gaso- gets in my house?” The researchers
line, chemicals, coal tar, and lead
wanted to know, as well, and disin it.
covered that the transfer of bacteria
The University of Arizona
from shoes to home floors ranged
study found, on average, 421,000
from 90% to 99%.
different types of bacteria on

Wiping your shoes on a mat is
great for removing visible dirt, but
those mats are a breeding place for
bacteria. Most of the time you’re
picking up even more bacteria than
you already started with and then
spreading them throughout your
home if you leave your shoes on.
Child and elderly immune systems are significantly weaker than
healthy adult ones, and an infection
from bacteria transferred via the
shoes can be dangerous. Mold and
allergens like pollen can also be
brought into your home on your

shoes, so if you’re immunocompromised or have allergy issues, it
can cause problems.
In order to avoid all the associated health problems and keep your
house clean, the experts say it’s
best to leave your shoes at the
door.
While it’s not quite as common
in the West, most cultures around
the world request that you leave
your shoes at the door—not only
does it keep those harmful germs
out, but it’s also a sign of respect
for the home, which should be considered a sanctuary away from the
outside world.
(Clark.com; Naturally Savvy;
Thinkstock; today.com)
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Bits & Pieces

BITS & P

Advisories, Warnings and Recalls.

Subsidized Spay & Neuter Program.

Health Canada helps protect the Canadian public
from potential health hazards by posting Advisories,
Warnings & Recalls about consumer products. Pepperidge Farm Goldfish Cheddar Crackers, No Name
Chicken Nuggets, Christie’s Ritz Bits, Sunny Fruit
Organic Figs, and Europe’s Field Berry Mixes are
just a few of the dozens of other products that are
listed under Recent Recalls & Alerts just for July
2018. The website lists thousands of alerts and recalls
going all the way back to 1975 and also has information on what to do if you have concerns about a
product and what to do if a product has been recalled.
For more information, contact Consumer Product
Safety, Health Canada: 1.866.662-0666, e-mail: cpsspc@hc-sc.gc.ca, or visit: healthcanada.gc.ca/cps.

SSNP (pronounced “snip”) offers heavily discounted
veterinary services to low income pet owner to help
them have their pets spayed or neutered. Their objective is to help address the issue of unwanted cats and
dogs from animals that have not been spayed or neutered. The City of Saskatoon, The Saskatoon Academy of Veterinary Practitioners, the Western College of Veterinary Medicine, and select veterinary
clinics in Saskatoon have joined forces to deliver this
initiative. Any person who has been a permanent resident of Saskatoon for at least one year, and whose
total household income falls under Statistics Canada
Low Income Cut Off, is eligible. For questions and
concerns visit: saskatoon.ca or call 306-975-8478.
Application forms are available at City Hall, Civic
Leisure Facilities, Libraries, and Saskatchewan Social
Services.

SaskFoodFind.com is an online resource for
connecting consumers and producers of Saskatchewan-made food products. Their website allows province-wide access for individual and commercial consumers who are looking for high quality, Saskatchewan-grown products. You can filter your search by
location and food type making it easier to find what
you’re looking for.

Sleep Related Eating Disorder
(SRED) is defined by repeated episodes of rapid
binge eating and drinking after going to sleep at night
and tends to occur even though feelings of hunger and
thirst are absent. You wake up feeling groggy and
stuffed, walk into your kitchen and find remnants of a
midnight snack - usually high-fat, high-calorie foods and there may well be such oddities as buttered cigarettes, dog food, salt sandwiches, eggshells, and even
very dangerous substances such as kitchen cleaners.
You may only have partial memory of the event or no
memory of it at all. Injuries often occur by burning or
cutting yourself, by causing fires, or by eating toxic
substances or foods you’re allergic to. If you’re gaining weight and discovering a mess in the kitchen in
the morning, talk to your doctor about whether or not
you might have SRED. Even if s/he can’t find the
precise cause, there are medications s/he can prescribe that will help you control the disorder.
(sleepeduction.org; Reader’s Digest)

Limit Your Screen Time.
Screen time is the time you spend using devices with
screens, like TVs, computers, video consoles,
smartphones and tablets. There are benefits and risks
to using these devices, so a healthy family lifestyle
includes limits on daily screen time. Kids are now
spending an average of 6 hours a day in front of a
screen. How much is too much? Saskatchewan in
Motion says two hours a day is maximum for children
and youth, and recommends no screen time for children under two. You can start by replacing just 30
minutes of screen time with 30 minutes of physical
activity and they suggest you be a role model and
make this substitution yourself. According to saskatchewaninmotion.ca … “Even if you do get the recommended 60 minutes of daily physical activity, too
much time spent being sedentary can still be harmful
to your health.”

A. Word. A. Day. (AWAD).
Discover the magic of words. Build your vocabulary!
Get Word of the Day delivered to your inbox every
day. wordsmith.org/awad/ is a worldwide online
community of people who share a love for words,
wordplay, language, and literature. AWAD is subscribed to by more than one million people in 200
countries and territories.
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Bits & Pieces
Hot Asphalt ~
Paws Will Get Burned!

Exploding Water in the Microwave.
Fact or Fiction? It is, in fact, a fact! Microwaves are
specifically designed to heat water very rapidly. This
can end up heating the water faster than it can turn
into vapour, causing it to become superheated. Bubbles of water vapour can then quickly form when the
water is jostled as the cup is taken out of the microwave. This makes it boil up, seeming to explode, as
all the vapour is suddenly released. In reality, the
conditions that make this happen are relatively rare.
Unless it's brand-spanking-new, the cups we use likely have scratches that create an uneven surface where
water vapour bubbles will form. To insure against a
boil-up, you can put a non-metal utensil in the cup of
water to help diffuse the heat and act as a surface for
bubbles to form. You can also let the water cool for a
minute before moving the cup or you could boil water on the stove! (from: www.thekitchn.com)

Air Temperature Asphalt Temperature
77º
125º
86º
135º
87º
143º
Always check the asphalt prior to allowing your pet
to walk on it. If it’s too hot for your bare feet, it’s too
hot theirs. Here’s a five-second rule you should NEVER ignore. If you can’t hold the back of your hand on
the pavement for 5 full seconds, it’s TOO HOT for
your pet to walk on. Remember, it takes less than one
minute for hot asphalt to blister the paws of your pets.

… Did You Know …
•

The Great Trail.
The Great Trail, formerly known as Trans Canada
Trail, stretches from the Atlantic to the Pacific to the
Arctic oceans. The route consists of forested paths,
canoe routes, urban walkways, streets, logging roads,
and secondary highways. It extends over 24,000 kilometres (15,000 miles) and is now the longest recreational, multi-use trail network in the world.

•

•
•

Dendrochronology (Tree Ring Dating).
Dendrochronology, the study of growth rings in
trees, is useful for determining changes in the environment (most prominently climate), the timing of
past events, and in radiocarbon dating to calibrate
radiocarbon ages. Because trees grow more slowly in
periods of drought or other environmental stress, the
size of the rings vary. Analyzing the pattern of a
tree’s rings provides information about the environmental changes that took place during the period in
which it was growing. Matching the pattern in trees
whose age is known, to the pattern in wood found at
an archaeological site can establish the age at which
the wood was cut and thus the approximate date of
the site. Each ring marks a complete cycle of seasons,
or one year, in the tree’s life. As of 2013, the oldest
tree-ring measurements in the Northern Hemisphere
extend back 13,900 years. (sonic.net; wikipedia)

•

•

•

•

People with green eyes make up less than 2% of
the world’s population. It’s the only colour that
can change ~ more/less blue, more/less grey,
more/less green ~ depending on weather and
mood.
If you put a few sprigs of mint in the centre of
your table when eating outside, it’ll keep the bees
away.
If you place a lump of charcoal in the fridge, it
will absorb strong odours.
One thing to watch for when buying tea is the
processing methods which is why you want to
look for organic teas. Otherwise, it may have undergone a heavy dose of pesticide spray.
There are about 4,000 known varieties of potatoes (with about 3,000 in the Andes alone) and
about 5,000 varieties of sweet potatoes grown
worldwide. Both potatoes and sweet potatoes
come in colours ranging from white to yellow to
orange to purple.
To keep cats and dogs out of your flowerbeds,
sprinkle them (the beds, not the animals) liberally
with black pepper. They dislike the smell and if
they get too close they’ll have sneezing fits keeping them away but not harming them.
By walking an extra 20 minutes every day, an
average person will burn off seven pounds in a
year.
Months that start on a Sunday will always have a
Friday the 13th.
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Debt
We spend too much effort on Wealth Accumulation and not enough on Debt Management.
Have you ever wondered where it
comes from? Have you ever wondered how your money manages to
vanish right before your eyes? Do
you run out of money before you
run out of bills to pay? You aren’t
alone. 50% of working Canadians
report living from pay to pay - that
is ½ of Canada!
This can be especially tough
for new arrivals. They may not be
familiar with Credit and Debt nor
realize that they are two very different things. Credit really costs
you nothing. Debt, if not used
properly, can cripple the smartest
of people. Credit becomes debt the
very second it is used.
Discussing debt is the last forbidden topic. Almost anything else
is acceptable. 50% of parents
would rather talk to their children
about sex than money.
There is an idea out there that
people having problems managing
debt have lower paying jobs or
lower education. Maybe that’s why
we don’t like to talk about debt;
but nothing could be further from
the truth! It doesn’t matter if you
are making minimum wage or over
$300,000 a year, nobody is immune from debt.
It is far too easy to spend more
than we make.

The solution to debt is to learn the
basics of money, credit and debt
management. We spend too much
effort on Wealth Accumulation
and not enough on Debt Management. Without a more equal balance between the two, your wealth
will collapse around you. A definite sign that you are having problems is when you start making
minimum payments on debt. It is
never too soon and it is never too
late, to start addressing any debt
challenges in your life.
The Credit Counselling Society
(CCS) is a non-profit organization
that focuses on helping people who
are having challenges with their
debt. We have certified Credit

Counsellors who will help you
build a budget and understand all
of your options. As a non-profit
organization we aren’t here to sell
you anything. We don’t loan money; we help people manage their
money problems. One way we can
help is with a Debt Management
Program (DMP). With a DMP we
work directly with your creditors
towards reducing the interest rate
on your debt to 0%.
The Credit Counselling Society
works with those from all walks of
life; some clients are on government assistance, some are professionals making over $300,000 a
year. Last year almost 70,000 Canadians decided to reach out to
Credit Counselling Society for assistance with debt. If you feel
stress about your debt you are definitely not alone. Debt is in all of
our lives in one degree or another.
If you wish to contact the CCS
for further information, to set up an
appointment, or to attend a webinar, please call 1-888-527-8999 or
www.nomoredebts.org or
www.mymoneycoach.ca. All information is held in strict confidence.

by Tim St. Vincent
retired CFP & Certified Educator in
Personal Finance with
Credit Counselling Society

The Canadian Consumer
to protecting yourself.
The Consumer Handbook key
Handbook offers inforCritically examine product
mation on topics to help you build your buying skills
and service offerings before purchasing to make sure
and become a more confident consumer. It helps con- there are no unexpected or negative implications. Alsumers make informed decisions, protect against unways remember – if it seems too good to be true, it
scrupulous dealers and learn about your rights in the
usually is. Along with consumer tips, the Handbook
marketplace. It offers information on a wide range of
includes a directory of government and nontopics such as online shopping, contracts, housing,
government contacts useful to consumers. For more
home renovations, identity theft, collection agencies,
information or to get your copy go to:
and much more. Being a well informed consumer is
consumerhandbook.ca
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Restart Loans - Affinity Credit Union

by Dylan Stansfield
In the Spring issue of SaskWatch,
we discussed the predatory nature
of payday loans and how consumers can become trapped in a cycle
of high-interest debt. We also discussed how these businesses are
often the only choice for those
with poor or no credit who need
funds quickly to keep their families
healthy and safe … at least until
now
Partnering with United Way
Regina, Affinity Credit Union
launched a new program called
Restart Loans, which aims to offer

Saskatchewan residents an alternative to short-term, high-interest
loans. The Restart Loan program
was designed specifically to help
those stuck in a cycle of debt or
who are facing sudden, unplanned
expenses. Borrowers can take anywhere from $200 to $2000, and
pay it off over as long as 24
months at a no-fee fixed annual
rate of 17.99%.
Compare this to the interest
limit for payday loans, which caps
at a rate of approximately 442%
annually and usually has to be paid
back in two weeks, or else extra

fees may apply. This two-week
limit, coupled with high interest
rates and fees, can often trap lowincome individuals and families in
a cycle of debt that can be extremely difficult to escape.
Affinity Credit Union’s new
program offers both a lower interest rate (meaning less money has
to be paid back on top of what was
borrowed) and a flexible, realistic
timeframe for borrowers to pay
back what they owe while they also build a good credit rating.
While the terms of the loan are
demonstrably more affordable,
there is still the issue of accessibility. A large part of a payday loan
business’ appeal is that often the
only requirement to borrow is a
pay stub. Affinity is trying to compete here too, promising to offer
non-judgmental service with as
few restrictions as possible, though
borrowers will have to start an account with the credit union in order
to take out a loan.
The loans are available through
any Affinity Credit Union across
the province, as well as through
Affinity’s Contact Centre.
(sources: cbc.ca/news; leaderpost.com/
news; affinitycu.ca/borrowing)

Financial Literacy Courses for High Schools
Education Minister Gord Wyant
recently announced that financial
literacy courses will soon be introduced into high schools. “We want
our students to be prepared for their
futures, and that’s why it’s so important to engage students in financial literacy,” he said. The government move to bring the new curricula into the classroom was a response to requests from the educa-

tion sector, industry stakeholders
including the Saskatchewan School
Boards Association, and Saskatchewan Chamber of Commerce. While
the focus will be on Grades 11 and
12, there will also be opportunities
for younger students to learn things
like the cost of living, pricing, saving and borrowing.
News of the curriculum change
will come as music to the ears of

parents who’ve had the age-old
conversation with their high school
kids about the cost of living, the
need to save and why ‘money
doesn’t grow on trees.’
The financial literacy courses
are expected to be ready for piloting in 2018-19 with full implementation as early as September 2019.
(Prince Albert Now;
Government of Saskatchewan)
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'10 & 2' No Longer Safe Way to Hold Steering Wheel
The technique for proper
placement of your hands on
the steering wheel has
changed dramatically over
the years. For decades, the
standard instruction was
that drivers should hold the
steering wheel at ‘10 & 2’
positions, as envisioned on
a clock.
The National Highway
Traffic Safety Administration (NHTSA) says driving
that way could cost you
your arms or hands in particularly gruesome ways if
your airbag deploys. The bags can also slam your
hands directly into your face and head, causing broken noses, concussions and more.

The NHTSA now recommends positioning your
hands in a ‘9 & 3’ position,
which should help to keep
the driver’s hands out of the
way of the airbags.
When your airbag is triggered, super-hot nitrogen
gas fills the bag, forcing
open the plastic cover on
your steering wheel. The
bag then expands toward
you at 150-250 mph. The
higher your hands are on the
wheel, the more likely they are to be over that plastic
cover—and the more likely they are to be injured
when it blows open.
(nbcnews.com; fashionbeans.com)

Use Panic/Emergency Button on Car Key Fob
If you hear a noise outside or think
someone is trying to break into
your house, just press the red panic/
emergency button on your car key
fob. The alarm will be set off, and
the horn will continue to sound until you either turn it off or the car
battery dies.
It’s a security alarm system that
you probably already have and requires no installation. Test it. It will
go off from most anywhere inside rapist won’t stick around if your
your house. Odds are the burglar/
alarm goes off. After a few sec-

onds, neighbours will be looking
out their windows to see who’s out
there - and it’ll probably drive the
criminal away.
Remember to carry your keys
while walking to and from your car
so they’re at hand in case you need
help. It would also be useful for
any emergency, such as a heart attack, when you can’t reach a phone.
It’s a good idea to leave a spare
key fob or remote button next to
your bed, permanently.
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