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The Consumer Protection Division
Keeping the Marketplace Safe
While there are many things
to enjoy and appreciate
about our lovely province,
one thing that often gets
overlooked is our sterling
consumer protection legislation. Given that most of us
have to rely on the word of a
salesperson or manufacturer
when purchasing a product,
the fact that Saskatchewan’s
Consumer Protection and
Business Practices Act provides checks and balances to
keep people and businesses
honest can be an immense relief.
Still, legislation needs enforcement
in order to be effective and this is
where Saskatchewan’s Consumer
Protection Division comes in.
The Consumer Protection Division is a regulatory agency that
works to ensure that businesses are
playing by the rules and doing right
by Saskatchewan consumers. It is
one of five divisions that make up
Saskatchewan’s Financial Consumer Affairs Authority (FCAA), a
government agency whose mandate is the protection of consumer
interests. The FCAA’s other
branches include the Consumer
Credit Division, Pensions Division,
Securities Division, and the Insurance and Real Estate Division.
While all of these branches
work together to ensure Saskatchewanians can enjoy a fair and equitable marketplace, it is the Consumer Protection Division that investigates consumer complaints

and provides education, advice,
and direction to consumers looking
to familiarize themselves with their
rights.
In addition to playing a role in
education and consumer empowerment, the FCAA and Consumer
Protection Division can levy fines
against businesses that are found to
be in violation of Saskatchewan
consumer law. This can often come
as a relief to beleaguered consumers who feel they have been treated
unfairly in a marketplace transaction.
On a personal note, I’ve lost
count of the number of consumers
who have called our office looking
for a solution to a disagreement
with one of the many businesses
operating in Saskatchewan. I’m
always sorry to report that we don’t
have the resources to investigate
such concerns but the conversation
invariably brightens when I explain
that the Consumer Protection Divi-

sion will likely be interested in the case.
The sheer volume of
provincial legislation that
provides the framework
for the FCAA’s activities
is far too broad to delve
into in this article. Those
interested can check out
the FCAA’s website at
fcaa.gov.sk.ca and investigate at their leisure.
Consumers wanting a
more thorough knowledge
of the laws protecting
them should give the Consumer
Protection and Business Practices
Act (available online) a read; it can
be an intimidating document but
knowing one’s rights is always
worth the trouble.
If you feel you’ve been treated
unfairly in a market transaction, or
would like to submit a complaint
about a business operating in Saskatchewan, we highly recommend
getting in touch with the Consumer
Protection Division by giving them
a call at 1.877.880.5550.
~ by Dylan Stansfield
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Message from the President
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Annual meetings are a great time to look at what an organization has
done during the previous year, and often it’s a pleasant surprise to realize
how much has been accomplished. Here is a quick review of some of
Writer / Editor / Production / Design:
CASK’s activities in 2016-17.
Brenda Goldsworthy
• We reviewed and commented on proposed regulations to Low Risk
Contributors:
Foods and on proposed amendments to the Payday Loans RegulaDylan Stansfield, Ruth Robinson
tions.
• We are now participating in Health Canada’s extensive consultaConsumer Association of
tions on the Modernization of Self-care Product Regulation.
Saskatchewan Inc. (CASK)
• We continue to follow the issues of Restaurant Inspections and the
#306 - 220 3rd Avenue South
possibility of Pay Phone Removals.
Saskatoon, Sask. S7K 1M1
• We have communicated some concerns to the College of Pharmacy
Ph: 306.242-4909 Fax: 306.955-5810
Professionals.
Email: office.cask@sasktel.net
• In May it came to our attention that the CRTC was planning to discontinue Subsidies For Local Phone Service in Rural and ReOffice Manager:
mote Communities. We opposed this because of lack of reliable
Dylan Stansfield
alternatives for residents at this time.
Office Hours Vary:
• CASK set up displays at Spotlight on Seniors and at YXE ConPlease call to verify when office is open.
nects. We were able to talk to many people and hear what issues
and concerns they have and give out lots of consumer information.
CASK Board of Directors
• We have prepared Information Packages on: Returning a Product;
2017-2018
Choosing a CellPhone; and Safer Shopping Online. These are availPresident: Ruth Robinson
able to newcomers organizations and they’re also available on our
Secretary/Treasurer: Kathy Brower
website.
Members at Large:
• Plans for the fall include starting to do Food Price Comparison
Rhonda Everson
Surveys in a number of stores and expanding SaskWatch DistribuMary L. Glauser
tion to Wheatland Regional Library’s 46 libraries.
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Check us out on Facebook:
facebook.com/ConsumerSaskatchewan
Twitter: @ConsumerSK
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Our AGM was on May 24 with special guest Eric Green of Financial
Consumer Affairs Authority. Eric did an informative powerpoint presentation and also showed us some great videos they’ve produced, filled
with important consumer information. We’ll be posting some of these
videos on our website and also on our Facebook page.

We acknowledge and appreciate the funding we receive from the Saskatchewan Financial Consumer Affairs Authority and from many supporters. Your support encourages us to continue to work towards improving things for Saskatchewan consumers.
Halfway through the year the CASK co-presidents resigned leaving a
hole in the Board. We have, however, very successfully re-grouped and
moved on. We are interested in recruiting a couple more board members,
so if you’re interested, call the office and we’ll give you more information. In addition, if you are interested in helping with the food surveys, helping at displays, writing for our newsletter, or in other ways, we
would be delighted to talk it over. Give us a call. It can actually be a lot
of fun and really interesting.

~ Ruth Robinson, President
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Facts About Canada
•

Canada is the second largest country in the world
and home to over 36 million people.

•

Over 1.4 million people are Aboriginal.

•

Canada is composed of people from over two
hundred different ethnic origins.

•

1 in 5 Canadians was born in another country.
Canada stretches across six time zones.

•

•

You might know the official animal of Canada is
the beaver, but did you know Canada’s second
national animal is the horse?
Speaking of horses, Sable Island, Nova Scotia has
more horses than people. The horses came from
the many shipwrecks that occurred on the island
and are protected by the government.

•

Canada supplies 70% of the world’s maple syrup.

•

There are more doughnut shops per capita in Canada than anywhere else on the planet.
Coffee is the favourite beverage of adult Canadians, other than water, averaging 2.6 cups a day.
80% of all alcohol consumed in Canada is beer.

•

•

Canada’s national anthem, O Canada, was written in 1880 but not officially adopted until 1980.

•

Canada is the world’s most educated country.

•

•

16% of us are 65 or older; 69% are 15 to 64; 15%
are under 15. The median age is 41 years.

•

•

The average life expectancy is 81.16 years - the
sixth highest in the world.

•

Canada has one fifth of the world’s freshwater
and more lakes than the rest of the world combined.

•

The highest tides in the world occur in the Bay of
Fundy in the Maritimes.

•

The longest highway in the world is the TransCanada Highway which is over 4,725 miles
(7,604 kilometres) in length.

•

Half of the country is covered with forests, which
should come as no surprise considering one-tenth
of the world’s forests are here.

•

Canada has the world’s largest recreational trail ~
“Great Trail” ~ that snakes through all 13 provinces and territories with a total length of 13,670
miles (22,000 kilometres).

•

The closest place to the centre of the earth is at
the Kidd Mine in Timmins, Ontario with a depth
of 10,300 feet (3,100 metres).

•

The hottest temperature ever recorded in Canada
was 113°F (45°C) 5 July 1937, at Midale and
Yellow Grass, Saskatchewan.
The coldest recorded temperature was -81°F
(-62.8°C) 3 Feb 1947, in Snag, Yukon.

•

•

In 2005, Canada became the fourth country in the
world to legalize same-sex marriage.

•

Canada holds the record for most gold medals
won during a single winter Olympics ~ winning
14 at the Vancouver 2010 games.

(info: thereckoner.ca; cbc.ca; 2011 census; hikebiketravel,com)

Canadian Inventions
Canada has given the world some of its greatest
inventions that have changed the world and made
every day life greater. Here’s some of them.
AM Radio, Alkaline Battery, Basketball, Blackberry, Caesar, Canada Dry Ginger Ale, Cardiac Pacemaker, Caulking Gun, Coffee Crisp, Computerized
Braille, Egg Carton, Electric Wheelchair, Electric
Organ, Electron Microscope, Five Pin Bowling,
Foghorn, Gas Mask, Goalie Mask, Ice Hockey,
IMAX, Instant Mashed Potatoes, Insulin, Instant
Replay, Jolly Jumper, Keyframe Animation, Lacrosse, Light Bulb, MacIntosh Apples, Nanaimo
Bars, Odometer, Pablum, Pager, Paint Roller, Peanut Butter, Plexiglass, Poutine, Prosthetic Hand,
Robertson Screw, Rotary Snowplow, Snowblower,
Snowmobile, Standard Time, Superman, Telephone, Walkie-Talkie, Wonderbra, Trivial Pursuit.
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Notifynow.

What is an Anagram?

In the event of an emergency caused by extreme
weather or a man-made event, citywide or area specific, Notifynow will contact you with important information on what to do, where to go, and what to
expect. You will receive either a voice message to
your home, work or cell phone, an email, or a text
message depending on your preference. To receive
notifications, you must have some form of contact
information entered into their database. Sign up at:
saskatoon.ca/notifynow or regina.ca/residents/
notifynow/. If you don’t sign up, you may still be contacted if you have a publicly-available phone number.
The Notifynow system is tested twice a year; residents
are given advance notice prior to being sent the
scheduled Notifynow TEST message.

An anagram is a word, name or phrase formed by rearranging the letters of another, using each original
letter only once. For instance the word lemon is an
anagram of melon. The best anagrams manage to link
the new word, name or phrase to the original one in
some way, such as when listen becomes silent, Elvis
becomes lives, the eyes become they see and eleven
plus two becomes twelve plus one. To rearrange letters in such a way is to anagrammatize them. The Anagram Times, the only daily newspaper of its kind,
say they publish all the news that’s fit to anagram.
Check them out at: anagramtimes.com.

Be Prepared.
Disaster can strike with little to no notice, so it’s best
to have a plan. Public Safety Canada offers valuable
information to help citizens know the risks and get
prepared for emergencies. Their publications can be
downloaded and printed at: www.getprepared.gc.ca.

Where do I recycle my … ?
The Saskatchewan Waste Reduction Council
(SWRC) is dedicated to helping the people of Saskatchewan reduce waste. It is a non-governmental,
non-profit, charitable organization, operating since
1991, working toward a waste-free province by
providing information, encouraging partnerships and
promoting solutions. SWRC maintains a collection of
information on how to recycle a wide variety of materials and can help you find the best places to recycle
anything from your home and workplace. Go to their
website: saskwastereduction.ca, and with a simple
click on your location and the things you want to recycle, you’ll find out how and where you can recycle
almost anything.

Health Coverage.
If you or a family member will be out of the province
for more than three months, you need to make sure
your health coverage remains in place. Call Health
Registration at: 1.800.667-7551 or email them at:
change@eHealthSask.ca.

Unflushables.
Only three things are OK to flush down the toilet ~
pee, poo and toilet paper. Flushing ANYTHING else
clogs our sewer systems and people must go into the
sewers to remove the mess that’s causing damage and
overflowing sewers. Wipes, paper towels, tampons
and applicators, condoms, hair, and dental floss
should NEVER be flushed. They go in the garbage.
Even products promoted as ‘flushable’ should go in
the garbage. Medications should NEVER be flushed.
Return unused medications to a pharmacy for safe
disposal. (yourwatermatters.com)

Three. Three. Three. Three.
On average, people can live 3 minutes without air, 3
hours without shelter in extreme weather conditions,
3 days without water, and 3 weeks without food.

ReGeneration.
ReGeneration, operated by Product Care Association
(PCA), has successful waste diversion programs
across Canada. In a nutshell, PCA sets up collection
networks for household hazardous waste materials
including paint, pesticides, solvents, corrosives, toxics and flammable liquids. They develop transportation systems to move waste safely, work with other
recycling experts to create industry-leading material
processing standards, promote awareness of available
recycling programs, and maintain detailed records in
order to report to regulators, stakeholders, partners
and the general public. For more info and to locate a
collection site near you, go to: regeneration.ca.
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ReUse Silica Gel Packets.

Refunds & Exchanges.

Silica gel packets usually end up in the garbage because people think they’re useless or even toxic.
However, they are filled with a non-toxic inert desiccant called silicon dioxide which can be very useful
for drying things out or preventing moisture buildup.
Bacteria thrive in damp environments so adding silica gel packs to your gym bag will eliminate dampness and germs and even remove foul odours. You
can protect important documents and photos by putting some gel packets in storage with them. If you
drop your phone in water, instead of putting it in a jar
of rice try the same with silica bags. The fastest way
to stop your windows from fogging up is to put a few
in your car, especially on your dashboard. This will
help maintain a clear windshield and leave it less
foggy during times of high humidity. You can go
online for lots more tips. (thelifeisamazing.com).

The federal Office of Consumer Affairs says always
ask what the return policy is before completing your
purchase as you are entering into a contract and can
only get an exchange or rebate if the product is faulty
or not living up to expectations. The Canadian Consumer Handbook says, “While no legal obligation
exists for businesses to accept returned items unless
they are defective, businesses generally agree that
offering refunds or exchanges is a critical part of developing and maintaining good customer relations.”
Financial and Consumer Affairs Authority is responsible for the regulation of consumer and marketplace
relations in Saskatchewan, including refunds, exchanges and returns. If you’re having problems go to
their website for useful information: fcaa.gov.sk.ca or
give them a call at: 306.787.5550.

Reducing Water Waste.
Canada ranks 28 out of 29 in residential water consumption using 350 litres per person every day; only
the U.S. uses more. The top three ways we use water
indoors are: toilets (27%), washing machines (22%)
and showers (17%). Residential water use increases
50 percent in the summer. 50 percent of the water
used outdoors evaporates before serving any purpose.
Things You Can Do.
• Pay attention to dripping sounds and fix any leaks.
• Reduce toilet tank capacity: replace with a water
efficient toilet or retrofit to decrease water usage.
• Replace showerheads with water efficient ones to
save up to six gallons each minute.
• Install faucet aerators; take shorter showers; and
turn off tap when brushing teeth.
• Run dishwasher/washing machine with full loads.
• Limit watering grass to twice a week (this also allows grassroots to grow deeper).
• Use a broom instead of a hose to clean driveway.
• Leave grass clipping on the lawn to add moisture
and nutrients back into soil.
• Eat less meat as production requires huge amounts
of water. One kilogram of beef requires 15,00040,000 litres of water; poultry requires 4,000 litres;
rice comes in at 2,500; apples at 800; and potatoes
require 300 litres of water to produce a kilogram.

Consumer Handbook.
The Consumer Handbook is intended to help you become a better-informed consumer. It offers information on a wide range of topics such as online shopping, contracts, housing, identity theft and collection
agencies. Being well informed is key to protecting
yourself. Examine product and service offerings before purchasing to make sure there are no unexpected
or negative implications. Always remember - if it
seems too good to be true - it usually is. Along with
consumer tips, the handbook includes a list of government and non-government contacts useful to consumers. Get your copy at: consumerhandbook.ca.

… Did You Know …
To make half a kilo of honey, bees must collect
nectar from over 2 million flowers.
• To keep kitty from using your garden as a bathroom, sprinkle it with used coffee grounds ~ your
garden, not the kitty ~ hee hee.
• A single cigarette butt can contaminate 50 litres of
water and will never biodegrade. 2 billion cigarette butts are littered everyday!
• Your tongue is the only muscle in your body that
is attached at only one end.
• English can be weird. It can be understood though,
through tough thorough thought.
•

6 SaskWatch

Natural Home Remedies for Mosquito Bites
When a mosquito bites, we itch due to the residual
saliva left behind from the insect feasting on our
blood. Global Healing Centre has compiled a list of
natural ways to relieve and treat these painful, itchy
bites ~ and most with things you can find in your
home. Go to globalhealingcentre.com for more suggestions.

Vinegar: apply a small amount directly to the bump.
If you have many bites, you may want to take a very
hot bath with 2 1/2 cups of vinegar, added
Aloe Vera: will not only help ease the itching and
swelling, it will also aid in healing the wound.
Soap: rub a bar of dry soap on the bite to provide
temporary relief to the itching.
Baking Soda & Water: make a thick paste and apply
to the affected area. You should feel the swelling and
itching subside fairly quickly.
Onion: place a fresh slice on the affected area for
several minutes until the itching subsides.
Raw Honey: take a small amount and apply directly
to the bite. Honey also has anti-microbial properties
that can help prevent infection.
Limes/Lemons: apply a small amount of juice directly to the bites. This also helps the wound from becoming infected.
Salt Paste: take finely ground salt, mix with bit of
water until you have a thick paste and apply to bite.

Tree Canada
For 25 years, Tree Canada has engaged communities, governments,
corporations, and individuals in the
pursuit of a greener and healthier
living environment for Canadians.
They provide education, technical
expertise, and resources to plant
and care for urban and rural trees.
They have planted over 80 million
trees and greened more than 600
schoolyards across the country.
Planting trees beautifies and
rejuvenates backyards, city streets,
and parks. It nurtures Canada’s

heritage of biodiversity and multifaceted landscape.
Not only that – it cleans the air!
Canadians can breathe easier
knowing that every tree planted
helps to combat climate change,
absorbing carbon dioxide emissions and producing oxygen. Trees
naturally cool cities during the
summer months, providing shade
in scorching heat and habitats for
wildlife.
A charitable not-for-profit organization, Tree Canada is com-

mitted to working with its individual partners on tree-planting programs such as providing “ReLeaf”
to areas suffering damage from
natural disasters, offering funding
to communities for fruit-bearing
trees, greening schoolyards and
more.
Tree Canada is celebrating the
150th anniversary of Confederation with 150 tree-planting initiatives in communities in every
province and territory across the
country. (treecanada.ca)
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Life-Saving Tips
According to Business Insider, “Just about everyone
knows you should never text and drive, and that you
should stop, drop, and roll if you catch on fire.” But,
they say, life can throw situations at you that you
might not have quick responses for, so they’ve compiled a list of life-saving tips. Here are just a few. Go
to: businessinsider.com for their comprehensive list.

Always carry documents that verify your
identity and provide medical information.

If cooking oil catches fire ~ don’t use water.
Never use water when trying to put out grease fires.
The water molecules sink to the bottom of the hot
pan, evaporate instantly, and shoot the flames even
higher. Instead, turn off the heat and cover the burning pan to cut off the fire’s supply of heat and oxygen.

Your brain can’t handle walking & using
your phone at the same time ~ so look up!

Always carry ID papers which includes medical information (blood type, allergic reactions, etc), so if
something unexpected occurs, even a complete
stranger will be able to offer you quick and effective
assistance. Don’t forget to include personal contacts
with phone numbers of people that need to be alerted
in case of an emergency.

A bright flashlight could be your
greatest weapon against an attacker.
If you notice a suspicious-looking person approaching
you, that seems aggressive, shining a powerful flashlight directly into their face will temporarily disorient
them, allowing you to make an escape. And if
you’ve misread the situation, no one is really harmed,
and you can’t get into any trouble.

Eliminate your car’s blind spots.
By adjusting your mirrors so you barely see the edges
of your own car, you can effectively eliminate the
blind spots on the sides of the vehicle. The rear-view
mirror should be able to locate any car behind yours.

Walking and using your phone both demand large
amounts of cognitive effort. You can’t fully focus on
both at the same time - not like walking and chewing
gum. You’ll suffer “inattention blindness” where you
may see an object but not be able to process, quickly
enough, that it’s a car speeding toward you.

Pareidolia
Have you ever seen a face in your coffee cup, a rabbit in the clouds, or a sad man’s face in the moon?
It’s called pareidolia - a psychological phenomenon of seeing images (often faces) in everyday objects.
Check out the pareidolia below: Orange Sun Goddess, Screaming Peppers and Chicken Church.
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200 Books Everyone Should Read At Least Once
Here are some of their recommendations.

We all have a few books we especially love and cherish. Novelist William Styron said, “A great book
should leave you with many experiences, and slightly
exhausted at the end. You live several lives while
reading.” Francesca Marinara, from lifehack.org says,
“Books open doors in our minds, allowing us to live
an entire lifetime and travel the world without even
leaving the comfort of our chairs. When we read a
book, we step into someone else’s shoes, see the world
through someone else’s eyes, and visit places we
might never otherwise go, whether a tiny village in
India or the green fields of Narnia. Books teach us
about love, heartbreak, friendship, war, social injustice, and the resilience of the human spirit.”
There are many websites with recommendations for
great books to read: Top 100 Must Read Books, Classic Must Read Books, 50 Books To Read Before You
Die, 30 Must Read Books, 100 Novels You Must Read
At Least Once In Your Life, etc, etc. Bright Side has
compiled a list of what they consider 200 of the most
extraordinary books, put together by the BBC. Go to
their site for a list of all 200 books: brightside.me.

The Alchemist by Paulo Coelho
Alice’s Adventures in Wonderland by Lewis Carroll
Animal Farm by George Orwell
Anna Karenina by Leo Tolstoy
Brave New World by Aldous Huxley
Charlie and the Chocolate Factory by Roald Dahl
A Christmas Carol by Charles Dickens
The Clan of the Cave Bear by Jean M Auel
The Color Purple by Alice Walker
The Day of the Triffids by John Wyndham
Dracula by Bram Stoker
East of Eden by John Steinbeck
The Handmaid’s Tale by Margaret Atwood
The Hitchhiker’s Guide to the Galaxy Douglas Adams
The Little Prince by Antoine De Saint-Exupery
Little Women by Louisa May Alcott
Lord of the Flies by William Golding
Memoirs of a Geisha by Arthur Golden
On the Road by Jack Kerouac
One Flew Over the Cuckoo’s Nest by Ken Kesey
Pride and Prejudice by Jane Austen
The Bell Jar by Sylvia Plath
The Secret Garden by Frances Hodgson Burnett
Sons and Lovers by D.H. Lawrence
Trainspotting by Irvine Welsh
Treasure Island by Robert Louis Stevenson
The Unbearable Lightness of Being by Milan Kundera
The Very Hungry Caterpillar by Eric Carle
The War of the Worlds by H.G. Wells
1984 by George Orwell

Membership / Subscription
( )
( )

I'd like a one-year CASK membership (includes a one-year subscription to SaskWatch)
I'd like to make a donation of $ _______
Total enclosed:
Make cheques payable to Consumer Association of Saskatchewan
Send to: #306, 220 3rd Ave. S., Saskatoon, Sask. S7K 1M1

Name: __________________________________________
Address: ________________________________________

________________________________________________

$ 25.00
$ _____
$ _____

Making a donation will help us continue to advocate
for fairness in the marketplace and improve
the quality of life for consumers

Expiry date at top of address label

