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Consumers React to STC Closure
It’s old news by this point that May
31st will see the end of the Saskatchewan Transportation Company
(STC) and the accessibility it provides to those needing to travel
within the province.
You could be forgiven for thinking it was a recent decision. However, given that protests condemning the Provincial budget released
in March are still taking place today, it seems that the company’s
consumers are not ready to see the
service go.
Those critical of the closure are
quick to point out that this move
will drastically limit cross-province
mobility for poorer Saskatchewan
residents. While visits to reconnect
with family and friends may no
longer be possible, there are many
who will face difficulty traveling to
Saskatoon or Regina to receive
medical attention. The reliance of
cancer and dialysis patients on the
transit system has some claiming
it’s an essential service, questioning the ethical implications of the
budget decision.
A letter to the Regina LeaderPost suggested that those wishing
to travel between northern communities may be forced to hitchhike,
which carries its own set of dangers in the harsh Saskatchewan
winters. While the reasons may
vary, it seems clear that the demise
of the STC will spell problems for
those who cannot afford to operate
a motor vehicle.
STC is just one of the cuts in the
new provincial budget aimed to
counter the province’s projected

$685 million dollar deficit for
2017, which also saw a rise in PST
and the decision to apply the tax to
previously untaxed consumer
goods. The government is hoping
to save $85 million dollars over the
next five years by closing the
crown corporation, and hopes to
return to a balanced budget over
the next three years.
While it’s no secret that the province’s transportation company
costs more money than it generates
in sales, Saskatchewan residents
can be excused for being surprised
by the cut. After all, Jennifer Campeau, the minister responsible for
the Saskatchewan Transportation
Company, reported last year, in the
STC’s Annual Report, that the
company was safe from privatization, and even went so far as to call
it a “utility” and a “needed service”. Furthermore, the minister
pointed out that STC performs a
valuable parcel service for the province which benefitted many, including entrepreneurs. For these
reasons, many are seeing the deci-

sion to cut STC, which was protected under the province’s Crown
Corporation Protection Act, as a
broken promise.
Going forward, it is unclear how
the situation will resolve. Joe Hargrave, Minister for Crown Investments, hopes that private enterprise
will step in and fill some of the
void left by the province’s bus
company, and that in the meantime
service clubs and non-profit organizations will help people get to
where they need to go. Critics of
the cut maintain that there is still
time for the provincial government
to reverse their decision to shut
down the company, which has
served Saskatchewan since 1946.
Either way, it’s likely to be a
tense couple of months for the
STC’s 224 employees, as well as
the thousands of consumers who
use the service each year.
by Dylan Stansfield
Resources: cbc.ca/news; leaderpost.com/
news; thereminder.ca/news; the starphoenix.com/news; globalnews.ca/news
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Thank you for picking up this Spring edition of the Consumer Association of Saskatchewan’s newsletter - SaskW atch! Inside you’ll find all
manner of interesting and topical consumer information, facts, and food
Writer / Editor / Production / Design:
for thought.
Brenda Goldsworthy
This is an exciting time for CASK as we restructure, refocus, and
look to our community for ideas on how to serve Saskatchewan better.
Contributors:
We are currently looking for board members and volunteers, as well as
Dylan Stansfield, Ruth Robinson
suggestions for future projects. Our mission is to support Saskatchewan
consumers, but those most qualified to tell us what is needed are those
Consumer Association of
Saskatchewan Inc. (CASK) same consumers.
This is not to say we haven’t already been busy this year. We’re ex#306 - 220 3rd Avenue South
cited
to start a Food Price Comparison Program where we will compare
Saskatoon, Sask. S7K 1M1
and contrast the prices of various grocery staples by retailer. Given that
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the average consumer doesn’t have time to check prices for all the items
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lies stretch their grocery budget and shine a spotlight on healthy, affordaDylan Stansfield
ble food.
There’s never been a better time to get involved with the Consumer
Office Hours Vary:
Please call to verify when office is open. Association of Saskatchewan. Whether you’d like to join us, donate your
time, or just suggest an idea for a project, we’d love to hear from you.
Our Annual General Meeting is May 24, 1:30pm at Dr. Freda AhenCASK Board of Directors
akew Branch Library (originally known as the Library on 20th), located
2016-2017
at 100 - 219 Ave K South. Our AGM will include committee reports,
Kathy Brower
election of the board, and an opportunity to have your questions anRhonda Everson
swered and learn more about our organization. Additional details will be
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posted on our website. We hope to see you there.
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Consumer Association of Saskatchewan

Check us out on Facebook:
facebook.com/ConsumerSaskatchewan
Twitter: @ConsumerSK
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Made in Canada
Among Canada’s biggest
exports are oil, gas, lumber and gold. We
also export a fair number of motor vehicles
and consumer goods such as pharmaceuticals, paper, clothing and food. Forestry,
farm & fishing products, industrial & electronic equipment and aircraft & transportation equipment are also included in our export list ~ as well as great Canadian beer!

There are actually a lot of great Canadian
products used around the world. And while
many people know the telephone was invented in Canada, how many people know
that 95 per cent of the world’s lentils come
from Saskatchewan, or that we make more
submarines than most countries combined?
Check out this strange and surprising list of
some of Canada’s most fascinating exports.
Most of the World’s French Fries Come
from New Brunswick. New Brunswickbased McCain Foods makes one-third of all
frozen French fries produced in the world!
Many come from a processing plant in Florenceville-Bristol - a small town in western
New Brunswick dubbed The French Fry
Capital of the World. It’s also the location of
the Potato World Museum and the mid-July
National French Fry Day celebrations.
Carleton Place Makes the World’s Best
Baseball Bats. More than 100 Major League
Baseball players choose to swing Canadian
maple wood bats - the Sam Bat - invented
by Sam Holman who used maple, a harder
wood than the traditional ash. 18,000 of
these sluggers are produced each year in
Carleton Place, a half-hour from Ottawa.
Saskatchewan Produces Most of the
World’s Lentils. Canada is the largest exporter of green lentils in the world - about
1.5 million metric tonnes annually - with
95% of them coming from Saskatchewan.

Saskatchewan is the Largest Producer of
Mustard in the World. This province produces almost 80% of the mustard grown for
global export. It’s also home to the Great
Saskatchewan Mustard Festival celebrating
its 11th year this August in Regina.
Winnipeg Mints
Coins for Over 60
Countries. The
Royal Winnipeg
Mint produces coins
for over 60 countries, including centavos for Cuba, kroner for Norway, and
pesos for Colombia.
Currently the mint
can produce over 20 million coins a day.
Toronto Makes the World’s Best Racing
Bikes. Toronto-based Cervélo builds what
have been called the world’s fastest and
lightest bikes. Athletes riding Cervélo bikes
won 10 medals at the 2008 Olympics and
Carlos Sastre rode a Cervélo bike to win le
Tour de France.
Winnipeg Makes Most of the World’s
Scratch Cards. Buy an instant win lottery
ticket anywhere in the world and there’s a
good chance it was printed by Winnipeg
company Pollard Banknote which was
founded in 1907.
Kelowna Makes Most of the World’s
Water Slides. When you slip down one of
those clear tube water slides, you’re likely
using Canadian design and technology.
Canada’s Whitewater West Industries is the
largest water parks attraction company in
the world. Their Kelowna, B.C. facility, FormaShape, makes thousands of water slides
each year.
(readersdigest.ca; reference.com; huffingtonpost.ca)
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Get Cracking Saskatchewan!

Canada Post FlexDelivery.

Saskatchewan Egg Producers’ website is filled with
information about ~ you guessed it ~ eggs. Safety,
nutrition, handling, storage, freezing, grading, allergies, history, producers, and FAQs are all covered on
their site. They also have a kids’ section that includes
Eggsperiments and Cooking for Kids. You can subscribe to their monthly newsletter, Eggzine, and have
it delivered right to your mailbox. Go to:
www.saskegg.ca or phone: 306.924-1505 or email:
sep@saskegg.ca.

FlexDelivery is an exclusive Canada Post service that
lets customers direct their online purchases to “any
post office they choose, anywhere in Canada.” About
a third of households have nobody home when Canada Post tries to deliver a parcel which means it has to
be routed to the nearest post office. Use FlexDelivery
when you shop online for gifts and want to keep them
a surprise or when you’re away from home and want
to make sure you receive your delivery. FlexDelivery
is secure, free and easy to sign up for: canadapost.ca.

How Stuff Works.

Earth Hour ~ Turn Up the Dark.

Even wonder what that silver stuff inside an Etch-aSketch is, how a cordless phone works, or how aspirin stops headaches? Click on: howstuffworks.com
and you can find the answers to these questions, and
more. Use the database to search, or just read the
question of the day to learn interesting tidbits. Plus,
you can also learn how future inventions such as teleportation will work.

Earth Hour, which began in 2007 in Australia, is the
largest collective environmental event in the world.
Each year millions of people around the globe ‘switch
off’ for Earth Hour in order to shine a light on the
need for climate action. WWF’s Earth Hour this year
was 8:30pm-9:30pm on Saturday, March 25th. An
unprecedented 187 countries and territories took part,
over 3,000 landmarks switched off their lights, and
millions of individuals, businesses and organizations
across seven continents stepped forward to bring
awareness to the need for action on climate change in
order to protect the planet. www.worldwildlife.org.

French Law Forbids
Food Waste By Supermarkets.
A new law passed unanimously by the French Senate
makes it illegal for supermarkets to throw away or
destroy unsold food. They will no longer be able to
trash items approaching their best-before date. Instead, these shops will be expected to donate the
items to charity. In turn, these charities will distribute
the food—amounting to millions of meals annually—
to those who cannot afford to eat. Stores are also prohibited from destroying food as a way to prevent socalled “dumpster divers” or “freegans” from foraging
in garbage bins. Some stores were dousing tossed-out
food in bleach—supposedly to prevent food poisoning—but more likely as a way to discourage urban
foraging (which is gaining in popularity). Opponents
of food waste say the US should follow suit as 40
percent of all food produced goes uneaten. Supermarkets and grocery stores in the US toss out 43 billion
pounds annually, or $46.7 billion worth of food.
Much of this food isn’t rotten or past its expiry date.
Since one in seven Americans lack reliable access to
food, if these losses could be reduced by just 15 percent, that would be enough to feed more than 25 million Americans each year. (gizmodo.com)

First Food Forest.
Seattle is planning to build a new city park filled with
hundreds of edible plants such as fruit trees, vegetable
plants and herbs which will be free to “anyone and
everyone”. If it is successful, it will be the first “food
forest” of the nation.

Lemon Peel Filled with Vitamin C.
How can you use the whole lemon without waste?
Simply put organic lemons in your freezer. Once frozen, you can grate or shred the whole lemon (with
peel) and sprinkle it on top of almost anything
(whisky, wine, salad, ice cream, soup, noodles, spaghetti sauce, rice, sushi, fish dishes, etc). The major
advantage of using the whole lemon - other than preventing waste and adding new taste to your dishes - is
nutrition. Lemon peels contain 5 to 10 times more
vitamins than the juice. By simply freezing the whole
lemon, then grating it on top of your dishes, you can
consume all of those nutrients. It’s a key to make
your foods tastier and healthier. (glenbrookenews.com)
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Canada Bans Microbeads.

Public Interest Advocacy Centre.

After years of Canadians demanding action, the federal government has finally announced a ban on
harmful microbeads starting in 2018. These tiny plastic beads, found in a variety of toiletries, cosmetics,
and toothpastes, began to appear in the ’90s as alternatives to natural abrasives such as oatmeal and sea
salt. Microbeads are too small to be filtered out by
water treatment plants and have ended up accumulating in the environment. They are now everywhere in
the world’s rivers, lakes, oceans - even in Arctic ice.
They absorb and accumulate toxic chemicals and are
also causing widespread death when eaten by aquatic
and marine life. The Canadian government has declared them to be toxic substances under the Canada
Environmental Protection Act. This a huge step forward to protect Canada’s water and wildlife from
plastic pollution. (environmentaldefence.ca)

Do you ever wonder who is looking out for consumers in Canada? The Public Interest Advocacy Centre
(PIAC), a non-profit organization founded in Ottawa
in 1976, has been especially vigilant in compelling
government and private corporations to administer
programs or to conduct business in accordance with
fairness and due process. They have won many victories and provide a strong consumer-based voice in the
regulation of important public services and utilities.
They seek to advance the interests of individuals and
groups who are generally un- or under-represented
and focus primarily on consumer issues concerning
telecommunications, energy, privacy, the information
highway, electronic commerce, financial services,
broadcasting, competition law and financial consumer protection. www.piac.ca

Wild Boar Hunting in Saskatchewan

It’s great to eat local food but apart from farmers’
markets and health food stores, it’s not very easy to
find food grown close to home or find information on
where your food came from. SaskFoodFind.com is
an online resource for connecting consumers and
producers of Saskatchewan-made food products and
allows province-wide access to a consumer base
looking for high quality, locally-grown products. You
can filter your search by location and food type.

The province has declared open season on wild boars
which can now be hunted without a license. Wild
boars have been reported in more than 60 rural municipalities across southern Saskatchewan and have
reportedly damaged golf courses, crops, and even
harassed humans and livestock. They can also transmit diseases to domestic hogs. “Feral wild boar have
the potential to become a serious problem,” Environment Minister Herb Cox said. These boars,
originating in Asia and Europe, were brought over to
Saskatchewan in the late ’70s as domestic livestock.
They escaped from the farms and have been thriving
in the province ever since. Anyone wishing to hunt
wild boars must still maintain safety expectations,
such as asking for permission before hunting on private land and not hunting along roads. (ctvnews.ca)

Cucumbers are Fruit. They are a member
of the botanical family called Cucurbitaceae which
also includes zucchini, squash, pumpkins and gourds.
In the world of botany, the difference between fruits
and vegetables is fairly clear. Fruits grow from a
plant’s flowers and contain seeds, and vegetables are
the other parts of the plant. In a culinary sense, there
are plenty of fruits that are generally used as vegetables including tomatoes, eggplant, peppers, avocado
as well as the Cucurbitaceae family.

From the Farm Gate to Your Plate!

... Facts About the Body ...









The human brain uses 20% of the entire body’s
oxygen and calorie intake, despite only accounting for about 2% of an adult’s body mass.
The human brain can read up to 1,000 words per
minute.
Along with the five traditional senses of sound,
sight, touch, smell and taste, humans have 15
“other senses.” These include balance, temperature, pain and time as well as internal senses for
suffocation, thirst and fullness.
Your body produces 25 million new cells each
second. Every 13 seconds, you produce more
cells than there are people in the United States.
Humans share 50% of their DNA with bananas.
(from distractify.com)
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Special Days of the Year
We celebrate many well-known days each year, including: New Year’s Day, Groundhog Day, Valentine’s Day,
St. Patrick’s Day, April Fool’s, Easter, Mother’s Day, Canada Day, Father’s Day, Labour Day, Thanksgiving,
Remembrance Day, Hallowe’en and Christmas. Here are a few that are less well known.
National Handwriting Day: J an 23. Handwr iting in any medium, be it orally, in writing, print, through
is one of the few ways we can uniquely express our- the Internet or through art forms.
selves and is fast becoming a thing of the past. HandWorld Water Day:
writing Day is a chance to re-explore the purity, powMarch 22 - focuses
er and importance of handwriting and a time to put
attention on the impen to paper and to practice your handwriting.
portance of fresh water
Data Privacy Day: J an 28 - originally focused on
and advocates for the
raising awareness among teens and young adults
sustainable
manageabout the importance of protecting the privacy of
ment of freshwater retheir personal information online, particularly in the
sources.
context of social networking. The focus has now expanded to include families, consumers & businesses. Earth Day: Apr il 22 - held worldwide to focus on
climate literacy to empower global citizens with
World Day of Social Justice: Feb 20 - is a day rec- knowledge to inspire action for environmental proognizing the need to tackle issues such as poverty, tection. This date was designated as International
exclusion and unemployment. In 2009, the United Mother Earth Day by a consensus resolution adopted
Nations decided to observe this day annually.
by the United Nations in 2009. Earth Day is now celInternational Women’s Day: Mar ch 8. In differ - ebrated in more than 192 countries.
ent regions the focus of the celebrations range from The National Day of Mourning: obser ved in Cangeneral celebration of respect, appreciation and love ada on April 28. The purpose is to remember and
towards women to a celebration for women’s eco- honour those lives lost or injured in the workplace,
nomic, political and social achievements.
and to renew the commitment to improving health
and safety in order to prevent further deaths, injuries
and diseases from work.
Amnesty International Day: May 28. Amnesty International is a non-governmental organization focused on human rights with over 3 million members
and supporters around the world. Their objective is
World Consumer Rights Day: Mar ch 15 - pro- “to conduct research and generate action to prevent
motes the basic rights of all consumers, insisting that and end grave abuses of human rights, and to demand
those rights be respected and protected, and protest- justice for those whose rights have been violated.”
ing about the market abuses and social injustices
(source: www.nationalwhateverday.com)
which undermine them. President J. F. Kennedy gave
a speech March 15, 1962 on consumer rights which Fun, Wacky & Trivial Holidays:
led to the creation of the Consumer Bill of Rights and www.timeanddate.com/holidays/fun lists over 400 of
on March 15, 1983 consumer organizations began what they call Fun, W acky & Trivial Holidays. Here
observing that date as an occasion to promote the are a few: Polar Bear Plunge Day (Jan 1), Proposal
basic rights of consumers.
Day (Mar 20), Grilled Cheese Day (Apr 12), Wear
Freedom of Information Day: Mar ch 16 - is an ex- Panamas to Work Day (Apr 16), Batman Day (May
tension of freedom of speech, a fundamental human 1), Say Something Nice Day (June 1), Bourbon Day
right, recognized in international law, which is today (Jun 14), Junk Food Day (Jul 21), Sisters Day (Aug
understood more generally as freedom of expression 6), Magic Day (Oct 31), Buy Nothing Day (Nov 24),
Ugly Sweater Day (Dec 19).
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Cramming

SaskTel is warning customers
about a fraudulent practice that affects wireline and wireless customers called cramming. They say
cramming can result in unauthorized charges appearing on your
monthly phone bill.
Here’s an example of how
cramming works. A customer receives a call during which the caller hangs up. When you call back to
the number on your Caller ID,

you’re connected to a “premium
service”, such as a paid international adult entertainment service,
a chat line, or other alleged call
centre service, usually located outside Canada.
If you call the number back,
you’ll be charged for the unsolicited “premium service”. These
charges are then added to your
monthly phone bill and detailed as
3rd party charges. SaskTel does
have processes in place to remove
one-time only calls from the SaskTel bill, though the 3rd party vendor may still attempt to collect the
supposed charges through traditional means such as collection
agencies.
SaskTel is advising consumers
that these charges are not levied by
them, but by the 3rd party vendor.

In many cases crammers only put
on a small charge each time in order to prevent arousing suspicion.
Avoiding these types of calls
can be problematic. Unfortunately,
SaskTel cannot control the behaviours of incoming callers so customers need to be aware of these
types of calls. If you do not recognize a telephone number on your
Caller ID, ignore it. Legitimate
callers will generally leave messages identifying themselves.
Check your communications bills
carefully and immediately inform
your carrier if you spot any unauthorized charges.
To avoid falling victim to these
practices, SaskTel says ... if you
don’t know the number, and the
caller did not leave a message ...
… do not call the number back!

Donate Wisely!
Protect yourself from fraud when donating to charity
The Canadian Anti-Fraud Centre
says, “there are many unscrupulous
crooks trying to prey on people’s
generosity and this is the peak time
of year for fake charity scams.”
Such bogus charities often use
names that are very similar to those
of legitimate, respected charities.
Before responding to donation
requests, become informed, ask
questions, and do your research.
The Canada Revenue Agency
(CRA) regulates charities registered under the Income Tax A ct.
You can go to their website and
research whether an organization is
a registered charity, get a description of its activities, and view its
financial information. Only those
registered charities can issue official donation receipts so you can
claim them as a tax credit.
S







To make sure your donations go to

legitimate charities - and you get
all the tax credits you’re entitled to,
the Canada Revenue Agency has
some advice:


Consult the CRA Charities
Listings at: www.cra.gc.ca/
donors or call 1.800.267-2384
to confirm that a charity is registered with them.



Confirm that you will receive
an official donation receipt.
Beware of schemes that promise you tax savings greater than
your cost, allowing you to
“profit” from donating to a registered charity.
Write cheques payable to the
charity, not an individual.
Make sure that your online donations are secure.
Refuse to donate if there are
signs of fraud, such as inappropriate pressure to give immediately or being offered a receipt
for more than you donate.
Report fraud to the Canadian
Anti-Fraud Call Centre PhoneBusters: 1.888.495-8501.

To learn more about donating
wisely: www.cra.gc.ca/donors.
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Canada is Turning 150!
On July 1st, 1867, Canada became a self-governing dominion of Great Britain
and a federation of four provinces: Nova Scotia, New Brunswick, Ontario and
Quebec. The anniversary of this date was called Dominion Day until 1982.
Since 1983, July 1st has been officially known as Canada Day.
Throughout 2017, communities across the country will be celebrating Canada’s 150th anniversary. From arts and cultural festivals, to fireworks, exhibitions and sporting events, the country will come together to toast the nation’s
sesquicentennial birthday, and show our national spirit and pride. Canadians
are being encouraged to explore their own country, but the “Canada 150” celebrations are a great time for all travellers to discover this country. Lonely
Planet named Canada its number one country to visit in 2017, in no small part
thanks to our year-long party!

Canadian Towns With Quirky Names
Nottawa, Ontario. This town’s claim to fame is that
it’s … well … not Ottawa.
Climax, Saskatchewan. Their goodbye sign reads
“Please Come Again,” adding a dose of Canadian politeness and levity to an otherwise awkward name.

Eyebrow, Saskatchewan. Point to a random body part
and that’s how they’ll derive the town name, right?
Actually, it’s named after a parabola-shaped hill
above Eyebrow Lake.

Love, Saskatchewan. Old adages say young people
Happy Adventure, Newfoundland. When settlers land- would stroll through its streets holding hands, but this
town name actually comes from Tom Love, the first
ed, they couldn’t help but address the lush scenery
train conductor to pass through.
when naming this town.
Fertile, Saskatchewan. One would assume the population would be overflowing beyond its bounds, but
only 50 people call this town home.

Blow Me Down, Newfoundland. It might sound like
an aggressive demand, but a visiting ship captain feared its strong winds would literally blow him down.

Crotch Lake, Ontario. Situated smack between the
two legs of a lake, this town name makes an awkward
sort of sense.

Seven Persons, Alberta. An ode to polygamy, Mormons migrated here from the U.S. for religious freedom.

Salmon Arm, British Columbia. The imagery is something you would only see in a hallucination, but it actually refers to the concentration of salmon that used
to live in the southwest arm of the Shuswap Lake.

Punkeydoodles Corners, Ontario. Legends say a local
innkeeper always sang “Yankee Doodle,” which was
somehow translated into “Punkey.” Either way, it’s
no surprise the town’s sign frequently gets stolen.
(source: readersdigest.ca)

Membership / Subscription
( )
( )

I'd like a one-year CASK membership (includes a one-year subscription to SaskWatch)
I'd like to make a donation of $ _______
Total enclosed:
Make cheques payable to Consumer Association of Saskatchewan
Send to: #306, 220 3rd Ave. S., Saskatoon, Sask. S7K 1M1

Name: __________________________________________
Address: ________________________________________

________________________________________________

$ 25.00
$ _____
$ _____

Making a donation will help us continue to advocate
for fairness in the marketplace and improve
the quality of life for consumers

Expiry date at top of address label

