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Statistics Canada reported 
in September that the ratio 
of household credit mar-
ket debt is 163.4% of dis-
posable income - a new 

high! That means Canadians owe just 
over $1.63 for every $1 in disposable 
income they earn - a  21% increase 
over the previous year.   
 According to TransUnion’s latest 
analysis of credit trends, the average 
Canadian consumer’s total debt in the 
third quarter of 2013 rose to $27,355. 
These figures exclude mortgage debt 
and consist of how much people owe 
on their credit cards, car loans, install-
ment loans and lines of credit. And 
this figure will increase significantly 
through to the end of the year as holi-
day shopping takes over. 

The TransUnion report indicates that 
Alberta and Saskatchewan had the 
highest debt growth in the third quar-
ter with Saskatchewan consumers’ 
personal debt having increased almost 
16% over the previous year. . 
 Barton Goth, president of Goth & 
Company says that a prolonged period 
of low interest rates, with huge 
spreads between saving and lending 
rates (producing record profits for 
financial institutions), as well as a 
society that encourages instant gratifi-
cation among consumers, is responsi-
ble for the debt level Canadians find 
themselves in. He thinks at some point 
there’s going to be something signifi-
cant that forces every consumer in 
Canada to rethink the way they do 
their finances. He doesn’t think it will 

be as severe as what hap-
pened in the States, but says that, 
“households just can’t carry so much 
debt, and at some point we’re all go-
ing to have to pay the piper.” He says 
people don’t distinguish between 
needs and wants, or between good 
debt used for necessities and appreci-
ating assets like a house, versus bad 
debt for depreciating assets like lux-
ury vehicles. 
 “It’s time for a real wake-up call 
for Canadians,” said Scott Hannah, 
president of the Credit Counselling 
Society. “Canadian debt levels are 
high, savings are low, retirement sav-
ings are woefully low, and consumers 
just haven’t improved - and on top of 
that, we still have a fragile economy.” 
 

(Globe & Mail, CP, Star Phoenix, Huffington)  

According to BMO’s 
Holiday Spending Outlook 
Survey, respondents plan 
to spend about $1,810 this 
holiday season. People 
spent 12% less in 2012 
($1,610), 15% less than 
that in 2011 ($1,397), and 

in 2010 spending was down another 7% to $1,300. 
That means spending has increased a whopping 40% 
over the last four years alone. 
 However, the problem isn’t just with the amount 
spent on purchases. A recent TD Canada Trust survey 
indicated that one-third of Canadians will end up 
buying gifts they know they can’t afford, and many 
end up financing their purchases on credit cards. That 
means, in addition to the cost of the purchases, they 
could end up paying hundreds of dollars more in in-
terest charges, especially if they’re making minimum 
payments on a credit card with a 19.9% interest rate - 

and it could take years to pay off this debt. 
  Going into debt to celebrate the holidays is a fi-
nancial mistake. Why not buy less (nobody needs 
more stuff), buy local (support your community), and 
make all purchases consciously? If you avoid making 
the holidays all about consumerism, it can be a time 
spent with family and friends being thankful for what 
you have - not worrying about how you’re going to 
pay for it. 

Holiday Spending  up 40%! 
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CASK has been involved in sev-
eral different events over the last 
few months. In October, we had an 
information and display booth set 
up at Spotlight on Seniors in 
Saskatoon. Over the course of the 
day, we met with hundred of sen-
iors who expressed their concerns 
about a wide variety of topics that 
affect them. 
 In September, two of our board 
members, Ruth Robinson and 
Mary Glauser, met with CRTC’s 
commissioner, Candice Molnar. 
They discussed issues related to 
television, the National Do Not 
Call List and several other matters. 
The commissioner was very re-
sponsive to our concerns; we look 
forward to continuing to establish 
that relationship. 
 Our organization was asked for 
input on several different topics. 
At the end of September, we pro-
vided comments to the Financial 
Protection Division regarding mo-
tor vehicle dealers. Our particular 
areas of concern were: transfer of 
information about previous own-
ers, inspection reports, licensing of 

motor dealers, auction sales, rules 
regarding advertising of motor ve-
hicles, protection for low-priced 
vehicles, and safety checks. If you 
have any questions, do not hesitate 
to email or phone the office. 
 The board has also written a 
response to the CRTC regarding 
the use of pay phones in Sas-
katchewan. We believe that pay 
phones still play a valuable role in 
our society as there are examples 
of many people who need to use 
them in cases of emergency. Just 
recently, the entire Roger’s tele-
communications network went 
down. We believe that if pay 
phones are not available, there 
should be publicly available alter-
natives. 
 We’ve been involved with the 
Global Gathering Place Drop-In 
Centre in Saskatoon, as well. 
We’re looking to providing new-
comers with information about 
what they need to know before 
making purchases and explaining 
their rights as consumers. 
 This issue of SaskWatch in-
cludes tips for being a little 
greener during the holidays, an 
article on household debt (which is 
at an all time high in Canada), an 
overview on what people will 
likely spend during this festive 
season, and much more. 
 With the holidays fully upon 
us, we would like to wish every-
one a Happy Holiday Season. 

Canadian Toy Testing Council (CTTC). 
For over 60 years, the CTTC has been testing toys and sharing the results so 
that consumers can make smart purchase decisions. Hundreds of toys are 
tested by Canadian children to assess design, function, safety, battery con-
sumption, durability, ease of assembly, and play value. Through the Coun-
cil’s Literacy Program, children also read and evaluate a wide array of Ca-
nadian children’s books in an effort to promote and support a love of read-
ing. To see CTTC’s top picks for this year, complete with descriptions and 
age recommendations, go to their website at: toy-testing.org. 
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Greener Holidays. 
With the holiday season approaching, and concern about the 
climate growing, there are ways to help ensure that your 
holiday season cuts down on the amount of waste you pro-
duce and the amount of electricity you use.  
 One of the easiest ways to make your Christmas more 
sustainable is to buy fewer battery-dependent products. Ac-
cording to the website, Earth Easy, 40% of battery sales are 
made during the holiday season. Batteries are an environ-
mental hazard. By the time they are thrown away, they have 
become classified as hazardous waste and must be disposed 
of in a proper manner. Buying products that do not require 
batteries cuts down on the number of hazardous waste prod-
ucts that end up in the environment. 
 Another way to make Christmas more sustainable is to 
purchase experiences instead of items - things like coffee, 
tickets to a theatre, or a gift certificate to a restaurant. Giv-
ing experiences, rather than products, is another way to pre-
vent more waste from going into the planet’s ecosystem. 
 For decorations, it is suggested that homeowners use 
LED lights, natural trees, and turn off displays when they go 
to bed. LED lights use 95% less energy than conventional 
holiday lights and also cost less to purchase. Natural trees 
are more sustainable, and if you buy one with its roots intact 
it can actually be re-used for several years with the proper 
maintenance. While plastic trees can be re-used, they are 
often discarded after a few years. Natural trees can also be 
turned into mulch for shrub beds and garden pathways. 
 The website, Good Energy, suggests that instead of us-
ing wrapping paper, use gift bags which can be re-used. Or 
consider making the wrapping paper a part of the gift itself. 
Perhaps a pair of socks or mittens could be used to hold 
tickets to an upcoming show. Or a larger item could be 
wrapped in a blanket or scarf. 

Using all of these tips should help ensure that your holiday 
season is a little more sustainable. 

 by Adam Thompson 

Consumer rights became law in 1962 during 
President Kennedy’s term in office. There are 
dozens of advocacy groups and organizations 
to help consumers who feel they’ve been taken 
advantage of; however, consumers also have 
several responsibilities of their own. 
Monitor: what you’re being charged at the 
cash register. Often scanned prices are differ-
ent than advertised or tagged ones. 
Be aware: Learn about risks associated with 
products or services, follow manufacturers’ 
instructions, and use products safely. 
Be alert: Gather and understand available 
relevant information. 
Be wise: Exercise good judgment. Make 
choices based on all relevant information. Be 
honest in dealings and choose only from legal 
goods and services. Be an ethical consumer. 
Be vocal: Speak out or complain when you 
experience problems or unfair marketplace 
practices. 
Respect the environment: Avoid polluting, 
littering and wasting. Reduce, reuse, recycle 
and recover. 
Communicate: Express your marketplace 
wants and needs and expectations to CASK, 
business, industry and governments. 

Watch the Story of Stuff before gearing up for 
your Christmas shopping. It’s a 20-minute, fast
-paced, fact-filled look at the underside of our 
production and consumption patterns. The 
Story of Stuff exposes the connections between 
a huge number of environmental and social 
issues, and calls us together to create a more 
sustainable and just world. It’ll teach you 
something, it’ll make you laugh, and it just 
may change the way you look at all the stuff in 
your life forever. The Story of Stuff, now avail-
able in paperback, offers an astonishing, galva-
nizing exploration of the stuff we use every 
day, revealing how over consumption threatens 
our planet and our health - and it provides hope 
that change is within reach. 

(storyofstuff.com) 

The Story of Stuff. 

Consumer 
Responsibilities. 
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Vehicles in Winter. 
Plugging In: Excessive use of a block heater wastes 
electricity and is tough on the environment. Your car 
needs to be plugged in for a maximum of 2 hours - 
anything more is a waste of electricity, a waste of 
money and generates an unnecessary amount of CO2.  
Warming Up: Contrary to popular belief, idling is not 
an effective way to warm up a vehicle, even in cold 
weather. Idling can be hard on your engine because it 
encourages fuel residue to condense on cylinder walls 
and it contaminates oil and fouls spark plugs. The 
best way to warm up the engine is to drive the vehi-
cle. Today’s electronically controlled engines allow 
you to drive away after only 30 seconds of idling, 
even on the coldest winter days. More than 3 minutes 
is excessive. 
 
Highway Hotline. 
Weather conditions change rapidly in Saskatchewan 
so check current driving conditions, and construction 
activities, before you head out: highways.gov.sk.ca/
road-conditions. You can also call Highway Hotline: 
Saskatoon and area: 1.306.933-8333 
Regina and area: 1.306.787-7623 
SaskTel cell network: *ROAD (7623) 
Toll-free across Canada: 1.888.335-7623 
Handheld: http://roadinfo.telenium.ca/mobile.html.  
 
Cards. 
Each suit on a deck of cards represents the four major 
pillars of the economy in the middle ages. Hearts rep-
resented the Church; Spades represented the military; 
Clubs represented agriculture; and Diamonds repre-
sented the merchant class. The king of hearts is some-
times called the “suicide king” because he appears to 
be sticking his sword into his head. However, it is 
debated whether or not the sword and the hand hold-
ing it actually belong to the king, due to a different 
design pattern that could indicate someone else 
stabbed him. The king of hearts is the only one of the 
kings without a mustache, whereas the king of dia-
monds is the only king not depicted carrying a sword, 
wielding an axe instead giving him the card playing 
nickname “the man with the axe.” Additionally, the 
king of spades is the only king looking to the right, 
and the king of clubs is the only one with his 
weapon’s tip on the ground. (wikipedia) 

Check Your Tire Pressure. 
Cold temperatures tend to lower the air pressure in 
tires. To prevent a safety hazard, to extend the life of 
your tires, and to even reduce your car’s fuel con-
sumption by up to three percent, check the pressure of 
your tires each month. 
 
811: Professional Health Advice 24/7. 
Saskatchewan’s 24/7 health advice line is now avail-
able by calling 811. The professionals who work at 
HealthLine are experienced and specially trained to 
help you make decisions about your health care op-
tions. They can help you decide whether to treat your 
own symptoms, go to a clinic, see your primary 
health care provider, or access emergency medical 
care, if necessary. HealthLine is available to anyone 
in the province, free of charge. Services are offered in 
English, with translation available in over 100 lan-
guages. TTY access for the hearing impaired is avail-
able at: 1.888.425-4444. You can also visit: 
www.healthlineonline.ca which provides medically 
approved health information online. 

Call 911 if you have a medical emergency. 
 
Fastest Birds.  
No known bird can match the flying speed of a pere-
grine falcon in its hunting dive. It is the fastest bird – 
in fact the fastest animal on Earth – when in a dive. 
As they execute this dive, these falcons soar to great 
heights, then dive steeply at speeds of over 200 miles 
per hour. 
 
Potatoes & Onions make wonderful meals 
when combined together, but stored together exceler-
ates their spoilage because of the gas they release, so 
be sure to store them separately in a cool, dark, dry 
place. To keep potatoes from budding, place an apple 
in the bag with the potatoes. 
 
Double Dipping Rules. 
According to a recent survey, 25% of people said 
they would call someone out for double dipping. The 
television show, The Chew, recently aired their three 
rules on double dipping: 
• If you’re with family, double dipping is OK. 
• If you’re with friends, you should flip the chip. 
• If you’re with people you don’t know, don’t do it! 

http://roadinfo.telenium.ca/mobile.html�
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… Did You Know … 
 

• If you use an accented letter as part of your 
password, likely no one will be able to guess it. 

• Google is actually the common name for a num-
ber with a million zeros. 

• A car that shifts manually gets 2 miles more per 
gallon than a car with an automatic shift. 

• A pangram is a sentence that uses all the letters 
of the alphabet, such as: “The quick brown fox 
jumps over a lazy dog.” 

• The word lethologica describes the state of not 
being able to remember the word you want. 

• Odontophobia is the fear of teeth. 
• A chemical called oxytocin is released when we 

cuddle, helping to heal physical wounds. 
• Elephants are the only mammals that can't jump. 
• The largest number of children born to one 

woman is recorded at 69. From 1725-1765, a 
Russian peasant woman gave birth to 16 sets of 
twins, 7 sets of triplets, and 4 sets of quadru-
plets. 

• Stressed is Desserts spelled backwards. 
• Calories are tiny creatures who live in your 

closet and sew your clothes a little bit tighter 
every night. 

Ever Heard of Thirdhand Smoke? 
Unlike secondhand smoke, which is the contact non-
smokers have with actual smoke in their presence, 
thirdhand smoke describes the toxicants that are left 
behind on surfaces long after a smoker has left the 
area. “Thirdhand smoke residue builds up on surfaces 
over time and resists normal cleaning and can’t be 
eliminated by airing out rooms, opening windows, us-
ing fans or air conditioners, or confining smoking to 
only certain areas of a home,” explained Lowell Dale, 
a Mayo Clinic doctor. Emerging research suggests that 
it causes DNA damage beyond what researchers previ-
ously thought. “Tobacco-specific nitrosamines (some 
of the chemical compounds in thirdhand smoke), are 
among the most potent carcinogens there are,” wrote 
Lara Gundel, a scientist at the Lawrence Berkeley Na-
tional laboratory. “They stay on surfaces, like clothing 
and carpets, making the danger to children especially 
serious.” (from get healthy living newsletter) 
 
What is Flushable? 
Toilets are not garbage cans. Human waste, toilet pa-
per and water are the only things you should flush 
down any toilet. Unfortunately our handy-wipes cul-
ture is under-informed about the serious consequences 
of using the toilet as a disposal system. Waste water 
treatment plants are choked with the daily onslaught of 
personal wipes, feminine hygiene products, condoms, 
dental floss, hair, pet litter, syringes, plastic gloves and 
even toothbrushes that are blithely flushed into our 
sewer systems. This disastrous habit causes expensive 
repairs, basement flooding and raw sewage discharges 
into our local waterways. Just because a manufacturer 
labels its product ‘flushable’ does not make it so. 
‘Biodegradable’, ‘eco-friendly’ and ‘natural’ are insuf-
ficient qualifiers for flushing. Again, human waste, 
toilet paper and water are the only things you should 
flush down any toilet. (from yourwatermatters.com) 
 
Centenarians. 
According to Statistics Canada, there were 5,825 cen-
tenarians (people over 100) in 2011, 84% of whom 
were women. That marks an increase of about 2,000 
since 2001 and that number is expected to reach 
78,300 by 2061 boosted by the baby boomer genera-
tion. Centenarians make up the 2nd fastest growing 
age group in Canada after the 60 to 64 year-olds. 

We Have a Winner! 
CASK had a booth at Spotlight on Seniors in 
October. It was great meeting all the people who 
stopped by our display, picked up some literature and 
had a chat. Listening to their insights and comments 
is always valuable to our organization. Congrat-
ulations to Stella Jess who was the winner of our 
draw - a one year subscription to SaskWatch. 
 
Idiom: Can’t Hold a Candle To ... 
Before electric lights, there were candles. Someone 
performing a task requiring two hands would need a 
person to hold the candle while they worked. Of 
course, the person holding the candle would be in a 
position of service to the person doing the work. To 
not be worthy of even holding the candle for someone 
was considered to be of very low estate in those days. 
So to say, “She can’t hold a candle to him/her” means 
the person is accusing them of being pretty much 
worthless. 
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GMOs  
Genetically Modified Organisms 
(GMOs) are plants or animals cre-
ated through the gene splicing 
techniques of biotechnology (also 
called genetic engineering). This 
experimental technology merges 
DNA from different species, creat-
ing unstable combinations of plant, 
animal, bacterial and viral genes 
that cannot occur in nature or in 
traditional crossbreeding. 
 Are GMOs Safe to Eat?  
Most developed nations do not 
consider GMOs safe. In over 60 
countries, including Australia, Ja-
pan, and all of the countries in the 
European Union, there are signifi-
cant restrictions or outright bans 
on the production and sale of 
GMOs. In Canada, the government 
has approved GMOs based on 
studies conducted by the same cor-
porations that created them and 
profit from their sale.  

The Non-GMO Project is a non-
profit organization committed to 
preserving and building sources of 
non-GMO products, educating 
consumers, and providing verified 
non-GMO choices. Unfortunately, 
GMOs are not currently labeled in 
Canada. The Non-GMO Project 
wants to make GMOs easy for you 
to identify. When you see the but-
terfly logo, it means that the item 
has been verified as non-GMO. 
They believe that  consumers de-
serve clearly labeled, independ-
ently-verified, non-GMO choices, 
and have a right to know what 
they’re eating. 

Energy consumption is becoming 
an increasingly important concern 
for consumers and the long-term 
impact it’s having on the environ-
ment. One of the proposed solu-
tions is natural gas. However, the 
process for extraction is controver-
sial. This process is called hydrau-
lic fracturing (more commonly 
known as fracking) used to extract 
natural resources under the Earth’s 
surface. 
 Proponents argue that fracking 
is a safe process for the extraction 
of natural gas. However, opponents 
argue that fracking is withdrawing 
too much water that would other-
wise be used for drinking and, in 
the process, it’s polluting water, 
making it undrinkable. 
 According to the Environ-
mental Protection Agency of the 
U.S. government, fracking has 
been used since the 1940s as a way 
to extract resources. The fracking 
process injects large quantities of 
fluid (containing water, proppant 
and chemical additives) to expand 
natural fractures in rock forma-
tions. Once the injection is com-
pleted, the internal rock formation 
pressure forces the fluid (also 
called flowback) to the surface. 
The flowback contains the injected 
material plus brines, metals, ra-
dionuclides, and hydrocarbons. The 
flowback is typically stored in 
tanks or pits before treatment. 
However, in some cases it is re-
turned to a wastewater treatment 
facility and then discharged into 
surface water. 
 Approximately 300,000 barrels 
of natural gas are created per day 
via the fracking process. The en-
ergy production has been used to 
not only keep consumer energy 
costs down, but also to reduce us-
age on other natural resources such 

as oil and coal. 
 There have been many con-
cerns raised about fracking. Frack-
ing requires a high volume of water 
for the process to work. It is esti-
mated that between 1 and 9 million 
gallons of water are used to com-
plete each fracking job. It is esti-
mated that upwards of 72 trillion 
gallons of water is being used in 
the United States alone. 
 Additionally, around 600 
chemicals are used in fracking 
fluid, including known carcinogens 
and toxins such as lead, uranium, 
mercury, ethylene glycol, radium, 
methanol, hydrochloric acid and 
formaldehyde. 
 During the fracking process, 
opponents claim that methane gas 
and toxic chemicals leech from the 
process and contaminate the nearby 
groundwater. Some studies have 
shown that methane concentrations 
are seventeen times higher in 
nearby wells after the fracking than 
before. Another study involving 
cattle, examined 60 cattle that 
drank from a well that had been 
polluted by the fracking process 
and compared the health effects 
with 36 cattle who drank water that 
had not been polluted. Of the 60 
cattle who drank from polluted wa-
ter, 21 died and six failed to pro-
duce offspring. By contrast, there 
were no reported health problems 
with the 36 cattle who drank from 
unpolluted water.   
 There are very serious concerns 
about the fracking process and its 
effects on the environment. While 
proponents argue that fracking will 
help lower energy costs for con-
sumers, there is still a concern 
about the long-term impact frack-
ing has on the environment. 
 

by Adam Thompson 

Fracking  
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Ontario Bans Tanning Beds for Minors. 

Regular seniors’ discounts are available at the fol-
lowing stores: 
• Co-op Grocery Stores: 10% off, 3rd Wednesday 
 of the month, 65+. 
• Value Village: 20% off, every Tuesday, 60+. 
• Salvation Army Thrift Stores: 10% off, every 
 day, 60+. And no federal or provincial tax. 
• Bulk Barn: 10% off on Wednesdays. 
• M & M Meats: 5% off on Tuesdays. 
• Rexall Drugs: 20% off, last Tuesday of the 
 month, 65+. 
• Shoppers Drug Mart: 20% off, last Thursday of 
 the month, 55+. 
• Pharmaplus: 20% off, last Tuesday of the 
 month, 65+. 
• The Bay: 15% off, 1st Tuesday of the month, 
 60+. 
• Zellers: 10% off, first Monday of the month, 
 55+. 
• Saskatchewan Transportation Company: 25% 

off, 60+. 
Many more places offer senior discounts and some-
times even free stuff. Ask at the places you normally 
shop and you might be surprised by how much 
money you can save - but generally you have to ask 
for the discount in order to get it. 

Ontario will now join 
most of the other prov-
inces in banning the use of 
tanning beds by minors in 
an effort to prevent skin 
cancer. This comes years 
after health organizations 
and survivors of the 
deadly disease started 
pushing for the law.  
 The bill, which passed 
unanimously in the legis-
lature in October, will ban 
the sale of tanning ser-
vices to youth under the 
age of 18 and requires op-
erators to request identifi-
cation from anyone who appears to be under 25. 
 Cancer survivors wiped away tears at the passage 
of the bill, saying they’d like to see the federal gov-

ernment step in and institute 
a national ban. 
 The Canadian Cancer 
Society said it’s important 
to focus on youth because 
the risk of skin cancer in-
creases by 75 per cent when 
tanning. The World Health 
Organization has classified 
these ultraviolet, light-
emitting tanning beds as 
carcinogenic to humans. 
 Quebec, British Colum-
bia, Manitoba, Prince Ed-
ward Island, Nova Scotia, 
New Brunswick and New-
foundland and Labrador 

have all passed legislation restricting the use of tan-
ning beds by youths. 

Saskatchewan is noticeably absent from this list.  

Falls are the leading cause 
of fatal and non-fatal inju-
ries among older adults. 
It’s estimated that one in 
three adults, 65 or older, 
will fall each year resulting 
in many injuries including 
hip fractures, lacerations 
and head traumas. Falls are 
actually the most common 
cause of traumatic brain 
injuries and also cause 
more than 95% of hip frac-
tures. Such injuries can 
make it difficult for seniors 
to live independently. 
 Preventing falls is one 
of the primary reasons why 
exercise remains so impor-
tant as you get older, since 
physical activity is known 
to significantly reduce your 
chances of falling. New 
research also shows that if 
you do fall, regular exercis-
ers are less likely to be in-
jured as a result. Older 
adults who took part in an 

exercise program (BMJ 
Research 2013) were 37% 
less likely to be injured 
during a fall compared to 
non-exercisers. This in-
cluded a 61% lower risk of 
having a fall-induced bro-
ken bone and a 43% lower 
risk of sustaining a fall-
related injury serious 
enough to require hospitali-
zation. 
 As you get older, your 
muscle and bone mass de-
crease and the senses that 
guide your balance may all 
start to deteriorate, making 
you unsteady on your feet. 
 By taking the time to 
do balance, strength train-
ing and other exercises on 
a regular basis, you can 
keep your sense of balance 
strong, help restore what 
has already been lost, and 
even lower your risk of 
getting injured if you do 
fall.       (mercola.com, Nov/13) 

Preventing Falls. 



Membership / Subscription 
 

    (  ) I'd like a one-year CASK membership (includes a one-year subscription to SaskWatch)  $ 25.00 
      (  ) I'd like to make a donation of $ _______              $ _____ 
                          Total enclosed:  $ _____ 
 Make cheques payable to Consumer Association of Saskatchewan    
 Send to: #306, 220 3rd Ave. S., Saskatoon, Sask. S7K 1M1 
 
   Name: __________________________________________ 
 

   Address: _________________________________________ 
 

   ________________________________________________ 
 

   Phone: __________  Email: _________________________ 

8 SaskWatch 

Making a donation will help us continue to 
advocate for fairness in the marketplace and 

improve the quality of life for consumers  
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What would the world look like if the planet’s 
average temperature were to rise by only a few 
degrees? Venice, Bangkok, London, Chicago, 
and New York would experience severe flood-
ing. The tea fields of Sri Lanka and the vine-
yards of France would suffer heat and drought. 
Beijing and Timbuktu would be transformed 
into deserts, and the Great Barrier Reef's coral 
colonies would die. The entire nation of Tu-
valu would sink into the Pacific Ocean. 
 As plants and animals vital to local ecosys-
tems continue to perish due to climate change, 
the face of our planet is already being trans-
formed. 
 100 Places To Go Before They Disappear, 
by Patrick Drew, is dedicated to 100 places 
around the world that are already on their way 
or in danger of disappearing forever. 
 With an essay by Desmond Tutu, this stun-
ning book will inspire travelers and environ-
mentalists to save gorgeous places that might 
soon be only a memory. 

www.100places.com 

The Little Black Book of 
Scams is a compact and 
easy-to-use reference guide 
filled with information on 
how to protect yourself 
against scams. 
 It offers information on 
how a variety of common 
scams work, how to recog-
nize them, as well as practi-
cal tips on how consumers 
and businesses can protect 
themselves. It also debunks 
common myths about 
scams, provides information 
for reporting a scam, and 
offers a step-by-step guide 
for victims to reduce their 
losses and avoid becoming 
repeat victims. 
 “Consumers and busi-
nesses can consult this Little 
Black Book of Scams year-
round to avoid falling vic-
tim to Internet scams, fake 
lotteries, romance scams, 
and many other schemes 
used to defraud Canadians 
of their money or personal 

information,” said John 
Pecman, Commissioner of 
Competition. “We’re pleas-
ed to be able to make it eas-
ier to access, and delighted 
it has become so popular.” 
 The Competition Bu-
reau is grateful to the Aus-
tralian Competition and 
Consumer Commission, 
who originally developed 
The Little Black Book of 
Scams and granted the Bu-
reau permission to produce 
a Canadian edition. 
 The best way to fight 
fraud is to take measures to 
avoid becoming a victim. 
The Bureau encourages 
people to get their free copy 
by downloading it from:  
competitionbureau.gc.ca. 
For general enquiries: 
phone: 819-997-4282, toll 
free: 1-800-348-5358. 
 

Fraud: 
Recognize It. Report It. 

Stop It. 

The Little Black Book of Scams 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


